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SELF-EXCLUSION APPLICATION 
 

 
IMPORTANT 
 

• This application is for use at Sun International Gambling Operations within the Republic of 

South Africa. 

• This application is FREE OF CHARGE and must be completed in permanent ink. Each page 

and relevant clause must be initialed and full signature provided where required. 

• Spaces marked (*) denotes compulsory fields. 

• A legible copy of the Applicant’s identification document (ID, Driver’s licence or Passport) must 

accompany this application together with a colour photograph in digital format. 

• This application will be declared null and void if it is altered in any manner. In such instances 

this application will not be processed.  

• To apply for upliftment of self-exclusions, at least six (6) months must have expired from the 

date of this application. Proof of counselling needs to accompany the Upliftment Form. Contact 

the respective Sun International casino for an Upliftment Form.  

 

• Specify if access to the designated gambling areas of a casino or SunBet is required for 

employment purposes. 

 
Provide details thereof: 

__________________________________________________________________________ 

__________________________________________________________________________ 

 

 
APPLICANT’S DETAILS 
 

Full name(s) & Surname 
(as per identification 
document) 

Mr./Mrs./etc.                                                                                                    (*) 

Date of birth:         dd / mm / yyyy       (*)  Identification number:   SA ID or Passport number                       
(*) 
 

Address Physical                                      Postal                                                 (*) 

  

  

  

Postal Code   

Telephone Number (H) (W) 

(Cell)                                        (*) (F) 

E-mail address  
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I, 
_____________________________________________________________________________, 
                                         Full name(s) and surname (as per identification document) 
 
Hereby apply to be self-excluded from the Sun International Gambling Operation(s) specified  
below: 
 
 

 

This specific Sun International 
Casino 

 

All Sun International Casinos 

Provincially 

GP KZN FS EC WC NW LIM NC 

All Sun International Casinos 

Nationally 

 

SunBet (Online & Retail) 
 

 

 
- Select one option only (*) 
- A list of Sun International casinos is available at www.suninternational.com 
 
 

WAIVER AND RELEASE 
 
I, the afore-mentioned person, wish to be self-excluded from the Sun International Gambling 
Operation(s) specified above. I confirm that this application is made voluntarily on my own free will 
and without any undue influence. I am of sober senses and not under the influence of any 
substance that could hinder me from making a rational and informed decision regarding this 
application. In addition, I confirm that I am capable of making this decision without the assistance 
of any other person. 
 
By filing this application, I understand that I am a problem gambler and that I am assuming the sole 
responsibility of refraining from accessing the respective designated gambling area(s) and/or 
participating in any gambling activities and/or promotional competitions offered by Sun 
International’s Gambling Operation(s). Furthermore, I give up any entitlement to entries made or 
prizes won in respect of such promotional competitions. A re-draw will occur for prizes won at 
promotional competitions without any compensation to me.  
 
I am further understand and accept that the specified Gambling Operation(s) will take reasonable 
and practical steps to prevent me from accessing its designated gambling areas and prevent me 
from accessing SunBet, and from participating in its gambling activities and relevant promotional 
competitions. Also, I accept that my self-exclusion will be implemented within a reasonable period, 
after which I will be notified. If no notification is received, I assume the responsibility to make the 
necessary enquiries regarding the implementation of my self-exclusion request.  
 
Furthermore, I understand that if I am discovered within the designated area(s) concerned that I 
may be ejected by the casino and will be denied the opportunity to place a bet with SunBet (as the 
case may be). I acknowledge that the afore-going conduct constitutes trespassing in respect of a 
casino and that the respective casino(s) may have me arrested for trespassing where after I will be 
criminally prosecuted. I authorize the specified Gambling Operation(s), its employees and agents 
to refuse me entry to its designated gambling area(s) or deny me access to SunBet. I know and 
understand that by being denied access to the participate in gambling in any province, I will 
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automatically be excluded from participation in gambling activities in the North West province in 
terms of the gambling laws of the North West Province.  
 
Also, I accept that I will not be entitled to place a wager or bet on gambling games, contingencies 
or devices offered at the relevant Gambling Operation(s). Accordingly, I will not be entitled to any 
winnings accruing to me as a result of such wagers or bets placed. Such winnings shall be forfeited 
and thereafter donated to the charities and/or good causes supported by the Gambling Operation(s) 
or the Sun International group. I acknowledge that I am also not entitled to a claim for losses or 
damages of any nature that may have been incurred from losing bets or wagers. 
 
By signing this release and acknowledging the contents thereof, I forever release, remise, and 
forever discharge the specified Gambling Operation(s), its employees and agents, and where 
applicable, gambling regulators from any and all manner of actions, causes of action, suits, debts, 
judgments, executions, claims and demands whatsoever, known or unknown, in law or equity, 
which I, the undersigned, and my heirs, successors, administrators, executors, and assigns ever 
had, now has, may have, or claim to have against any or all of the afore-said persons and entities 
arising out of or by reason of the processing, enforcing or other action or omission relating to this 
application, including but not limited to their negligence in implementing this application or releasing 
its contents to any party as may be required for the implementation of this application.   
 
I also give expressed and informed consent to the processing and further processing of my 
protected personal information contemplated in the Protection of Personal Information Act, 2013 to 
the full extent permissible by law. Furthermore, I give expressed and informed consent for the 
specified Gambling Operation(s) to retain my protected information for historical, research and 
statistical purposes, and to further its legitimate business interest for periods exceeding any 
prescribed periods to the full extent permissible by law.   
 
I acknowledge that the specified Gambling Operation(s) encourages me to utilize the free 
counselling and treatment services available through the National Responsible Gambling 
Programme (“NRGP”). I understand that responsible gambling counselling or treatment by a 
psychologist or psychiatrist registered with the National Health Professions Council of South Africa 
or NRGP counsellor and proof of such counselling is a pre-requisite to apply for upliftment of this 
self-exclusion. I accept that the NRGP, its employees or agents may contact me from time to time 
for research purposes.    
 
I accept that the specified Gambling Operation(s) will take reasonable steps to remove my name 
from its mailing lists. In this regard, I undertake to notify the Gambling Operation(s) concerned 
should I receive any errant communication or offers relating to gambling. I accept that due to the 
timing of the implementation of this application, I may, for a period after the implementation, receive 
such communication and offers that may have been processed at an earlier stage. 
 
I take cognizance of the fact that this application is legally binding on me. Furthermore, I understand 
that the clauses in this application are severable from each other. To the extent that any clause 
herein be found unenforceable in law, then that clause or part thereof will be severed from this 
application and the remaining clauses and parts shall remain in force. 
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DECLARATION 
 
I declare that I have read the contents of this entire application inclusive of the Waiver/Release and 
confirm that I understand all clauses. Having regard to the afore-going, I execute this application 
voluntarily and with full knowledge of the consequences and significance of doing so. 
 
 
Thus signed at dated on this _____ day of ____________________20____ at ______________ 
 
 
__________________________________________. 
 
 
 
 
__________________________ 
 
Applicant signature 
 
 
 
 
 
 
________________________    _________________________ 
 
Witness signature     Witness name and surname 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


